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To,
AHPRA team

Dear Sir/Madam,

I am writing to express my concerns about the recent consultation brought out by the
Medical Board of Australia regarding asynchronous consultation in the form of doctor-
patient interaction. As a practicing doctor, I have always believed that synchronous
consultation provides the best quality of care to patients.

However, I am deeply disappointed with the unethical practices employed by Medmate, an
asynchronous health provider, in gathering public feedback on the issue. It has come to my
attention that Medmate offered cash benefits to users who posted feedback to the Medical
Board's consultation survey. This is a cheap way of gathering feedback and it goes against
the principles of ethical conduct that we doctors strive to uphold.

Medmate posted the offerings on a third-party website, Medmate - Win a $500 Coles
Group & Myer Gift Card, to survey Medmate Virtual Care Survey | Medmate. The terms
and conditions of the survey can be found here: https://medmate.com.aw/wp-
content/uploads/2022/12/Medmate-Terms-Conditions-Virtual-Care-Survey.pdf. I strongly
believe that any feedback gathered through such means cannot be relied upon and should
be discounted by the Medical Board in its decision-making process.

As a doctor, I understand the importance of gathering public feedback on matters that
affect the healthcare system. However, the methods employed by Medmate are not only
unethical but also undermine the credibility of the Medical Board's consultation process. I
urge the Medical Board to discount all feedback received from Medmate and to ensure that
such practices are not repeated in the future.

I hope that my concerns will be taken into consideration by the Medical Board in its
decision-making process. I remain committed to providing the best quality of care to my
patients and upholding the principles of ethical conduct in my profession.

Thank you for your attention to this matter.

Medmate - Win a $500 Coles Group & Myer Gift
Card


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedmate.com.au%2Fvirtual-care-survey%2F&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kakhx2sXcCQ3dUlO2jFClFQ920TvjJbqX6Ai6NO5a4g%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedmate.com.au%2Fwp-content%2Fuploads%2F2022%2F12%2FMedmate-Terms-Conditions-Virtual-Care-Survey.pdf&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2FZfbOCqQ1cCHOFYiTKRRTkt6VdLwMSFRRZzSlotiFc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedmate.com.au%2Fwp-content%2Fuploads%2F2022%2F12%2FMedmate-Terms-Conditions-Virtual-Care-Survey.pdf&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2FZfbOCqQ1cCHOFYiTKRRTkt6VdLwMSFRRZzSlotiFc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lottos.com.au%2Fcompetitions%2Fviewthreadlite.php%3Ftid%3D628531&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1qY1CBw5M4oY%2F79DuGMirOHsKfe%2FDwGFAI43IAxXB3I%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedmate.com.au%2Fvirtual-care-survey%2F&data=05%7C01%7Cmedboardconsultation%40ahpra.gov.au%7Ce72c742eedbd4668784908db4f7d884d%7C35ad1b22c0de4dc48981d17c108b03df%7C1%7C0%7C638191173420135395%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kakhx2sXcCQ3dUlO2jFClFQ920TvjJbqX6Ai6NO5a4g%3D&reserved=0

Medmate Virtual Care Survey | Medmate

Kind regards,
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