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Response template: Public consultation - revised Guidelines for 
mandatory notifications 

 

National Boards and the Australian Health Practitioner Regulation Agency (AHPRA) are seeking 
feedback about the revised Guidelines for mandatory notifications. 

This response template is an alternative to providing your response through the online platform 
available on the consultation website. 

IMPORTANT INFORMATION 

Privacy 

Your response will be anonymous unless you choose to provide your name and/or the name of your 
organisation. 

The information collected will be used by AHPRA to evaluate the revised guidelines. The information 
will be handled in accordance with AHPRA’s privacy policy available here. 

Publication of responses 

Published responses will include the name (if provided) of the individual and/or the organisation that 
made the response. 

You must let us know if you do not want us to publish your response. 

Please see the public consultation papers for more information about publication of responses. 

Submitting your response 

Please send your response to:  AHPRA.consultation@ahpra.gov.au 

Please use the subject line:  Feedback on guidelines for mandatory notifications 

Responses are due by:   6 November 2019 
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General information about your response 

Are you responding on behalf of an organisation? 

Yes What is the name of your organisation? 

The Society of Hospital Pharmacists of Australia 

We may need to contact you about your response. 

Please write your name and contact details below. 

(Skip if you wish to remain anonymous) 

Name (optional)  
 

Contact details (optional)  
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Contravening these standards may place the public at risk of harm, however given that it is not 

within the control of an individual practitioner to rectify the situation, it is likely to be 

unreasonable for this scenario to trigger a mandatory notification. 

SHPA is aware that in New South Wales, which has one of the lower hospital pharmacist 

staffing ratios, the Clinical Excellence Commission has stated that in 2016-17, there were 

approximately 28,000 medication-related incidents in hospitals were reported and 99 of these 

resulted in serious patient harm. 

A retrospective analysis shows an increased mortality associated with after-hours and 

weekend admission to the intensive care unit in hospitals with patients admitted after-hours 

having a 17% hospital mortality rate compared with 14% of patients admitted in hours and 

weekend admission resulting in a 20% hospital mortality rate compared with 14% on 

weekdays.  

Whilst these statistics are not directly associated with reduced numbers of hospital 

pharmacists, it highlights the fact that workforce limitations may certainly place the public at 

risk of harm and as such SHPA would appreciate guidance from AHPRA if departure from 

these professional standards on workforce staffing ratios, are in scope. 
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4. Non-treating practitioner: mandatory notification of departure from standards 

Section 5.4 indicates that if the ‘risk of harm’ to the public resulting from a practitioner’s 

significant departure from standards can be mitigated through controls such as 

performance/risk management strategies, a mandatory notification does not need to be made. 

This point is not made clear in the rest of the guidelines. A phrase such as ‘placing the public at 

risk of harm that cannot be mitigated through other strategies’ would help clarify this notation 

across the document.  
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Thank you for participating in the consultation. 
  

Your answers will be used by the National Boards and AHPRA to improve the Guidelines for 
mandatory notifications. 




