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SCHEDULE 2: DETAILS SCHEDULE 

 

1. Objectives of information sharing arrangement 

1.1. The objective of this arrangement is to facilitate the efficient and appropriate 

sharing of information between the parties where permitted by law and 

consistent with the Objectives and purposes described in this Details Schedule, 

with the overarching purpose being to promote the health, safety and wellbeing 

of people with a disability and access to safe and effective health care. 

2. Functions and powers of NDIS Commission 

2.1. The functions and powers of the NDIS Commission include:  

a. Core functions, including upholding the rights, safety and wellbeing of 

people with a disability receiving supports or services under the National 

Disability Insurance Scheme and developing a nationally consistent 

1. Name of Agency Australian Health Practitioner Regulation 

Agency 

2. Agency’s Contact 

Officer 

Senior Legal Advisor, National Information 

Release Unit 

niru@ahpra.gov.au  

3. NDIS Commission’s 

Contact Officers 

Chief Investigator 

Registrar Branch 

chief.investigator@ndiscommission.gov.au 

 

Director Compliance  

national.compliance@ndiscommission.gov.au 

4. Authorised Officers 

who can sign 

information requests 

on behalf of the 

Agency 

Officers performing functions under the 

Health Practitioner Regulation National Law 

in a manner consistent with Ahpra’s 

delegations and authorisations framework 

5. Authorised Officers 

who can sign 

information requests 

on behalf of the NDIS 

Commission 

Officers performing functions as per 

Instrument of Delegations and authorisation 

within Directorates.   
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approach to managing quality and safeguarding of supports and services 

for those people; 

b. Registration and reportable incident functions, including ensuring NDIS 

provider compliance with conditions of registration, and collecting, 

analysing and disseminating information relating to reportable incidents to 

identify trends and systemic issues; 

c. Complaints functions, including the investigation, management, conciliation 

and resolution of complaints made to the NDIS Commission, and collecting, 

analysing and disseminating information relating to complaints regarding 

the provision of services by NDIS providers.  

2.2. The NDIS Commission is also responsible for engaging in, promoting and 

coordinating the sharing of information to achieve the objects of the National 

Disability Insurance Scheme Act 2013. 

3. Functions and powers of Ahpra  

3.1. Ahpra is incorporated under the Health Practitioner Regulation National Law as 

in force in each state and territory (National Law). Ahpra has general 

responsibilities for administering the National Registration and Accreditation 

Scheme (National Scheme) under the National Law in conjunction with 15 

National Boards established for the regulated health professions. 

3.2. The National Scheme aims to protect the public by ensuring that only suitably 

trained and qualified practitioners are registered. The National Scheme also 

facilitates workforce mobility across Australia, the provision of high-quality 

education and training of health practitioners, and rigorous assessment of 

overseas-trained practitioners. Guided by a nationally consistent law, Ahpra and 

the National Boards work to regulate the health professions in the public 

interest. 

3.3. Ahpra supports National Boards to make decisions in response to applications 

for registration and notifications (concerns) about the health, performance or 

conduct of registrants. 

3.4. Ahpra is also responsible for enforcing Part 7 of the National Law by 

investigating and prosecuting criminal offences.  

4. Purposes for which information can be shared 

4.1. The NDIS Commission will disclose to the Ahpra:  

a. information or reports that may assist in the investigation and resolution of 

alleged offenses against the National Law and concerns raised about the 

health, performance or conduct of registered health practitioners and 

students; and/or 

b. information which may be relevant  in assisting Ahpra or a National Board 

to meet the objectives, or exercise a function of, the National Law. 

4.2. Ahpra will disclose to the NDIS Commission: 
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a. information or reports relating to the conduct of NDIS providers and 

workers that may assist the Commissioner’s functions, including resolution 

of complaints, assessment of suitability of NDIS providers and key 

personnel and investigation into the conduct of NDIS providers and workers 

for breaches of the NDIS Code of Conduct or the NDIS Practice Standards. 
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