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Today we will cover

 Recap of the National Scheme

e The journey so far to a new SoP standard
 Changes & key requirements

e Education & training

e Monitoring compliance

e FAQs

e SOP activities

 Where to find resources

e Dental Board’s work & future directions

e Your guestions & feedback
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NRAS objectives & guiding principles

Objectives

Protection of the public
Workforce mobility

Facilitate provision of high
quality education

Facilitate the assessment of
overseas trained practitioners

Facilitate access to health
services in public interest

Enable a flexible, responsive
and sustainable workforce

Principles

Transparent
Accountable
Efficient, effective & fair

Restrictions on the practice of
a health profession are to be
imposed only if it is
necessary to ensure health
services are provided safely
and are of an appropriate
quality.







How did we get here?

e Jun 14 — current registration standard

o Jul 17 —review of registration standard starts
e Mar - May 18 — public consultation

 Nov 18 — submitted CHC

« Mar 19 — referred to ACSQHC for report

e Oct 19 — AHMAC considers report

 Nov 19 - revised standard approved

o Jul 20 — start of revised registration standard




The ACSQHC review

 Purpose — independently assess standard against
— patient quality
— safety implications
— consumer benefit

« Approach —
— Independent panel to provide technical advice

— analysis of documentation & complaints based on
Information from Dental Board of Australia, Dental
Council NSW & Australian Dental Association

— literature review
— desktop review of grey literature
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Findings of ACQSHC review

 NoO evidence of harm
* In-line with international approaches

« Changes supported by accreditation & regulatory
frameworks

Potential consumer benefits




Current SoP registration standard (2014)

e EXpectations of practitioners

* No specific lists

* Includes a broad definition of dentistry
 Members of the dental team

« NoO supervision requirements

 Includes structured professional relationship for
referral & management only

o Characterises practitioners as ‘independent’ or ‘not
‘iIndependent’

 Programs to extend scope
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Why change the 2014 standard?

e Toremove aregulatory barrier to enable dental
practitioners across all divisions to exercise their full
scope of practice

e To continue the Board’s incremental approach to
transition the profession, particularly dentists, away
from prescriptive requirements for scope




Why change the 2014 standard?

e To allow for greater access to service provision &
consumer choice, while recognising that most
consumers will continue to have a primary
relationship with their dentist




Revised SoP registration standard (2020)

e EXpectations of practitioners - retained

* Definition of dentistry - retained

« Members of the health team - improved

o Structured professional relationship - removed

 Terms ‘independent’ or ‘not ‘independent’ -
removed

 Programs to extend scope — removed
e Code of conduct — new reference




What hasn’t changed in 20207

e The individual scope of practice of all dental
practitioners across the five divisions is still the
same

e Practitioners from the other four divisions cannot

become or practise as a dentist through completing
CPD courses

e Dentists who currently share their Medicare provider
numbers with other members of the dental care
team still can from 1 July
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So what has changed in 20207

e Structured professional relationship between a
dentist & other team members is no longer a
regulatory requirement

 If an employer wishes to have a structured
professional relationship, that is a matter between
them & the employee

« Removal of the term ‘independent practitioner’




What are the key requirements?

Dental practitioners must only perform dental
treatment:

o for which they have been educated & trained in
programs of study approved by the National Board

* In which they are competent




What are the key requirements?

Dental practitioners:

e are responsible for the decisions, treatment & advice that
they provide

e must not direct any person whether a registered dental
practitioner or not:

— to carry out dental treatment, or
— give advice outside that person’s education & competence

 need to be aware of & respectful of the education &
training done by each of the dental divisions
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Any other practice requirements?

* Dental practitioners should be mindful of other
regulatory requirements & legislation

— a dental practitioners’ ability to possess, prescribe,
supply & administer medications, or perform
radiographic procedures varies across states &
territories




Scope of practice across dental divisions

Scope of dentistry

Dentists

Dental prosthetists

Dental hygienists

Dental therapists

Oral health therapists




What do the changes mean for me?

« All dental practitioners must:

— only perform dental treatment for which they have
been educated, trained & are competent

— continue to work within their own scope of practice
as part of a patient’s healthcare team & refer when
the requirements of a patient’s care are outside their
scope of practice




What do the changes mean for me?

 All dental practitioners should:

— maintain strong professional relationships with other
practitioners & divisions so they can work as a
cohesive dental team

— learn how to assess their own expertise, within the
limits of their practitioner division, to determine their
own scope of practice based on their education,
training & competence

— be aware of other regulatory requirements that might
apply
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Influences on individual scope of practice

~
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What should you consider?

« Each dental practitioner needs to know their own
scope of practice

o Before carrying out dental treatment ask yourself:
— Am | practising within the Board’s requirements?
— Have | completed the necessary education & training?
— |Is there relevant legislation/regulation?
— Does my PIl cover me?

— Does my employer allow the practice or have any
additional requirements?

— Have | carried out the practice recently?
— Do | feel confident to carry out the treatment?
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Continuing professional development

 Doing CPD is beneficial to:

— maintaining & improving a dental practitioner’s skills &
experience

— broaden a practitioner’s scope of practice within their
division

« CPD will not let you move from one division to
another.

— Dental hygienists, dental prosthetists, dental
therapists & oral health therapists cannot become a
dentist simply by completing CPD courses
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Continuing professional development

« Dental practitioners should evolve their practice,
within their division, from their initial qualification

 Practitioners must choose CPD based on their
scope of practice & understand its limits.

e Upon completion of CPD, practitioners must assess
whether they’ve acquired enough knowledge, skills
& clinical experience to include the new technique In

their practice.
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How will the Board monitor compliance?

e Audit

— no specific audit of scope of practice standard &
guidelines

e Registration & renewal

— declaration to comply with all relevant legislation,
Board registration standards, codes & guidelines

e Notifications

— demonstrate compliance with standard & guidelines
In the course of an investigation
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FAQs — Cosmetics — definition of
dentistry

* Do procedures performed for cosmetic
enhancement fit in the definition of dentistry?

— definition covers the widest range of any procedures
that a person educated in dentistry can carry out

— generally accepted that cosmetic dentistry is an area
of dental treatment




FAQs — Referrals

 When should a dental practitioner refer?

— professional responsibility means knowing &
practising within your individual scope of practice

— Dental Board expects practitioners to know when &
how to refer a patient for an appropriate opinion &/or
treatment, where the diagnosis &/or treatments are
beyond his or her skills

— Important to develop & maintain professional
relationships/networks
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FAQs — CPD

 How do procedures learnt by practitioners during
CPD fit within their scope of practice?

— Individual scope of practice continues to evolve for
each practitioner throughout their professional
careers

— has not changed under the revised Scope of practice
registration standard




FAQs — Provider numbers

* Does the changed standard mean DTs, DHs &
OHTs can now apply for Medicare provider
numbers?

— Board is not the relevant authority
— Medicare’s responsibility

— a dental practitioner who currently allows another
practitioner to use their provider number can continue
to do so




FAQs — Dental prosthetists

 Does the new standard change the existing
relationship between dental prosthetists & dentists?

— dental prosthetists work in the assessment, treatment,
management & provision of removable dentures and
flexible/removable mouthguards

— to provide a patient undergoing care with the best possible
care necessary, a professional relationship is essential, &
all members of the dental care team must comply with
their obligations under the Board’s Code of conduct
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Timeline of activities in 2020

« Before 1 July 20 when standard takes effect
— launch ‘know your scope of practice’ information hub
— webinar recording published
— live webinars for practitioners (each S&T)

— release of resources including reflective tool, FAQs,
podcast and videos

o After 1 July 20
— forums in capital cities & some regional towns
— Release of more resources, e.g. updated FAQ
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Scope of practice resources

« Board website www.dentalboard.gov.au
— Registration standards
— Policies, codes & guidelines
— FAQs
— Know your scope information hub (coming soon)

* Professional attributes & competencies for newly
gualified practitioners published on the Australian
Dental Council website

* Professional associations, insurers & individual legal
advice for individual circumstances
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http://www.dentalboard.gov.au/

Know your scope information hub

& > €@ {} & dentalboard.goviau/Codes-Guidelines Policies-Codes-Guidelines/ Code-cf-condisct s * omoBd @

Banra

Dental Boord

Home | Policies, Godes Guiselines and FAT | KNow your $cope

SCO

In November 2019, Health Ministers approved a revised Scope of practioe regesiration standard for dental practstioners which will come inlo eflect on 30 June 2020

The Dental Board of Australia’s current registation slandard has been in place since 2014 and & scheduled review of B standard began in labe 2017, Mose information about the
background o developing tne revised regisiration standard is avatable on the Board's website.

What does the revised standard mean for individual dental practitioners?

All clental practioners are Memers of e Nealinease eam and are expected o work wiin each oiner 1o provise the best possible care ang sulcome for thelr patients. An
Indnidual gental practilioners scope of practice Gepends on an Individual's education, qualifications, raining, cxpenience and competence. Dental prachioners are expected
to know their scope of practice. Indivialals who wish 1o ‘Droaden eir knowledge, @xperise and compelence’ may to 5o by compsning

(CPD). However, compietng GPD Is nof suicient 1o move Trom one division of registration to anotner,

We have published advance copies of the revised registralion slandard and revised guidelines 5o dental praclilioners can begome familiar with both documents belone they come
Info efect

* Advance copy. Revised Scope of practice reqistration standard -
= Aaivance copy. Revised Scope of praclice guidelines

Wie are continuing 1o ngags with the dental profession and Key stakehcloers in e heaa.up 10 the planned start of the standard. This includes ho<ting stakenolder forums in &ath
capilal city and in some regional hubs

Stakeholder forums Resources to help you

Faned out when and whete the stakehoider lorums ane baing Lo hestp you dersland you under

Peeld anad how b register your aliendance. IIx: revised standard include a n:‘h:th\m umcllce o and
A

Fi
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Reflective tool to support CPD

[~

c O

Io

Home § Polces, Cooes Guidelines and FAD | Know your Scope § Resounoes 10 help you | Refiective prachon tool

Reflective practice tool

Pol
FAQ

HNow your Scope A

, Codes, Guidel

Sakeholaer forums
RESOUTCEs 10 help you -~

Raflactive practics tool

FAQ - Revised Scope of praclos
regisiration standand

Podcas! - ADA interview
Videos ~ Know your scope
Background o revised standard

Poficies. Codes and &

SCO

A reflective practice tool for scope of practice

Denlal practilioners should be aware of their scope of practice ebligalions a5 described n the Dental Board of Auslralia’s (e Board)
Seope of practice registration standard and Scope of practice guidelines

Adl dental pracitioners mus! only perorm dental freatment for which they have been educated, trained and are compelent, within the
defindtion of dentistry and their dental practiBoner division'

The Board expects that, 23 3 healincare professional, you kNow your scope of practice and do not practise beyond the range of
activibes and responsibilities. Tor whsch you ane trained, qualiied, expenencéd and competent 10 parform

Your scope of practice is likedy fo vary from that of another dental practitoner and may be more specificaly defined than fhe
scope of the division in which you ane registerned

Your scope of practice may also vary acconding to the clinical sefting and s#uation in which you practise.
As a member of 3 healthcare feam. you shold refer patients. fo an approprate praciiones when the requirements of patient care
A oUbsisE your Scope of practice

Tor compiete the refiective 1ok, you must downioad the POF (o KB, PDF) 50 you can answer he guestions and have a recond of
your sefl-review, Responding 1o the questions and reconding your answers will take at ieast 30 minides. The information beiow is
incluted in e POF

lapse al

yy haas the Board publshed the refleclive lool? Expand

b When and haw shoukd you wse e refleclive lool? Expand
B What If you idenlify gaps in your kiowiedge, skils or abilil Expand
» 1 refeching on your own individual scope of practice, you should sk yoursell thise guesions Expand

¥ Wmat didl you leam from the saif-review of your scope of pactice?




Dental Board’s work & future directions

« Board funded support service for dental practitioners
* Review of infection control guidelines

* Finalise review of record-keeping guidelines

 Review framework for assessing applications from
overseas-trained practitioners




Multi-profession work & campaigns

* Implement supervised practice framework

Advertising Guidelines
 Review of Code of conduct
 New mandatory notifications guidelines now in effect

o #Besafefirst cosmetics procedures campaign
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End of presentation
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