
 

Australian Health Practitioner Regulation Agency 
G.P.O. Box 9958   |   Melbourne VIC 3001   |   www.ahpra.gov.au 

 

 

Employee assistance policy HR025 

Purpose and scope 

The purpose of this policy is to provide a framework for the effective operation of an employee assistance 
program (EAP) at AHPRA and to give guidance to staff members and managers when the need to access 
the program arises.   

The EAP provides staff members, including managers with access to the following confidential services: 

 External, face to face, or telephone confidential counselling for personal or work-related issues. 

 Confidential counselling assistance to staff and members of their immediate family members. 

 Support and advice for managers in dealing with issues relating to his/her roles. 

The aim of the EAP is early identification and provision of assistance to help resolve either work-related or 
personal issues.   

Policy  

1.1 AHPRA provides an external EAP service that staff members can access on a confidential and 
anonymous basis. 

1.2 A staff member, including members of the staff member’s immediate family, can access up to a total 
of six hours of case management per calendar year, paid for by AHPRA. 

1.3 Conversations and any information a staff member shares with a counsellor will be in strictest 
confidence and will not be communicated further unless written authorisation is given by the staff 
member.  

1.4 Confidentiality means that no one, including AHPRA, will receive information from the counsellor 
concerning the staff member's situation.  

1.5 A manager may access Manager Assist directly. Manager Assist is a telephone counselling service  
within the EAP service. 

Procedure  

Refer to the Employee assistance procedure HR015 outlining the process for accessing the EAP. 

Related documents 

Related documents include: 

 Employee assistance procedure HR015  

 Work, health and safety policy AManC006 

 Code of conduct HR040 

 

 

http://intranet/documents/default.aspx?record=WD14%2f14175&dbid=AP&chksum=4A15TjpM4jBRRIh6fjAhsg%3d%3d
http://intranet/documents/default.aspx?record=WD14%2f14175&dbid=AP&chksum=4A15TjpM4jBRRIh6fjAhsg%3d%3d
http://intranet/documents/default.aspx?record=WD13%2f11352&dbid=AP&chksum=oe5XsiFVZXNk%2f%2bkoxDdO%2bA%3d%3d
http://intranet/documents/default.aspx?record=WD12%2f7336&dbid=AP&chksum=rXXOS6vyP34ajpLPdU2T0Q%3d%3d
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Relevant legislation 

This policy should be read in conjunction with the following legislation: 

 Work Health and Safety Act 2011 (ACT);  

 Work Health and Safety Act 2011 (NSW) 

 Work Health and Safety (National Uniform Legislation) Act 2011 (NT) 

 Work Health and Safety Act  2011 (Qld) 

 Work Health and Safety Act 2012 (SA)  

 Work Health and Safety Act 2012 (Tas) 

 Occupational Health and Safety Act 2004 (Vic) 

 Occupational Safety and Health Act 1984 (WA) 

 Each State and Territory also has a set of Regulations to support the legislation which must also be 
complied with by AHPRA in each relevant jurisdiction. 

Definitions 

The following definitions shall apply: 

Term Definition 

Counsellor Refers to the individual counsellor who has been assigned by the service 
provider to provide a staff member with confidential services related to the EAP. 

Immediate family Means a staff member’s spouse (married or de facto) and/or child or adult child 
(including adopted child, step child or ward).  

Manager Assist Manager assist is a consulting service used for support by managers with 
managing interpersonal conflict, responding to staff whose problems are having 
an impact on work, assisting a staff member who is not coping with change and 
managing difficulties with team functioning.  
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