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About us 

 

Health Consumers Queensland is the peak organisation representing the interests of health 

consumers and carers in the state.   Health Consumers Queensland is a not-for-profit organisation 

and a registered health promotion charity, and we believe in improving health outcomes for people 

in Queensland. 

 

Consumers are people who use, or are potential users, of health services including their 

family and carers. Consumers may participate as individuals, groups, organizations of 

consumers, consumer representatives or communities. 

 

Our priority focus is on consumer engagement that influences and leads improvements and delivers 

better health outcomes for all Queenslanders. We achieve this through listening to and amplifying 

the voices of diverse Queenslanders, our Queensland-wide health consumer network, tailored 

training and skills development programs, and maximising opportunities for consumer 

representation at all levels of the health system. 

 

Consumer engagement is when health consumers actively participate in their own healthcare 

and in health policy, planning, service delivery and evaluation at service and agency levels. 
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Health Consumers Queensland Submission  

 
Telehealth and digital healthcare more broadly are important issues for health consumers 
because consumers want easy, affordable and timely access to safe and quality health care. 
Health Consumers Queensland are listed in your consultation document but the Medical 
Board or Ahpra did not notify us directly about this consultation.  
 
Given the impact this could have on consumers across Queensland to easily access 
telehealth care, and guide doctors’ practices, we urge you to pause on its implementation 
and do targeted consumer consultations with key consumers including:  

• First Nations consumers  

• Rural and remote consumers  

• Consumers who live with a disability, chronic condition or mental health condition  

• Digitally competent consumers and those who are not  

• Culturally and linguistically diverse consumers 

• Young and old consumers 

• LGBTIQ consumers  

• And many others, including people who identify across a number of these groups 

By understanding the needs, wishes, preferences and cultural and communication needs of 
these specific groups, you will be able to ensure the guidelines support improved access to 
healthcare that is safe, inclusive, and meet the needs of all consumers especially those with 
specific health and communication needs.  
 
We also encourage you to consider how the User Guides meets the principles of digital 
healthcare against the Digital Health Consumer Charter. You can view the charter here: 
https://www.hcq.org.au/qdhcc/ 
 
Health Consumers Queensland in 2019 launched Australia’s only (and maybe the only one in 
the world) Digital Health Consumer Charter and this is endorsed by Queensland Health. 
More than 300 consumers across Queensland were involved in the process which identified 
the following principles:  

• Security  

• Choice and control  

• Privacy and transparency 

• Accuracy 

• User-friendliness 

• Equity of access 

• Designing together  

In particular, we draw your attention to the final 2 statements in the below graphic:  






