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Executive Summary  
 
The Victorian Health Issues Centre (HIC) welcomes the opportunity to provide a submission to the 
Medical Board of Australia’s (the Board) draft revised guidelines: Telehealth consultations with 
patients.  

HIC acknowledges the Board’s commitment to ensure telehealth consultations are more readily 
available to increase access to healthcare services. We acknowledge that the growth in telehealth 
options was necessary during the COVID-19 pandemic in 2020 and 2021 to meet the increasing 
demand for health services. We also acknowledge that post-COVID-19, digital health options such as 
telehealth continue to provide opportunities for improved, person-centred consumer healthcare. 
However, we note that many vulnerable Australians are missing out and risk being left behind. Over-
reliance on telehealth consultations will see the erosion of the critical interpersonal relationships 
between a patient and practitioner that are built over time through connection, communication, trust 
and respect.  

While we support the Board’s position that a mix of telehealth and face-to-face consultations still 
amounts to good medical care, the paramount consideration for practitioners should remain the 
broader social and health context of their patient, particularly those living in rural and regional 
communities. Health consumers have consistently reported that telehealth should not be a 
replacement for face-to-face engagement with health practitionersi. While we note that the overall 
quality of telehealth consultations has improved since the pandemic, nearly 30 per cent of Australian 
health consumers reported poor experiences of telehealth compared to face-to-face appointments in a 
2021 national survey prepared for the Consumers Health Forum of Australiaii.  

HIC looks forward to continuing active engagement with the Board in line with its Patient and 
Consumer Health and Safety Impact Statement (Appendix B) that recognise patients and consumers, 
particularly those from vulnerable communities, are critical partners to the co-design, implementation 
and evaluation of telehealth services, including future revisions of these guidelines. Ongoing 
monitoring and improvement mechanisms, informed by consumers and the broader community, will 
ensure telehealth is established as a reliable health care delivery platform that does not place 
individual rights, privacy, health and wellbeing at risk.  

About HIC  
 
HIC is a registered charity recognised by the Victorian Government as the state's peak consumer 
health advocacy body. Operating for almost 40 years, we:   

• Listen to the voices and experiences of everyday people to help shape policy decisions and 
service delivery in the health system.  

• Are a recognised leader in consumer and community engagement training.   







4 

 

 
i Deloitte Touche Tohmatsu (2022). Australia’s Health Reimagined. A collaborative Digital Health CRC research project between Curtin 
University, the Consumers Health Forum of Australia (CHF) and Deloitte. <Australia's Health Reimagined | Deloitte Australia | Life Sciences & 
Health Care> (Accessed 16 February 2023) 
ii Zurynski, Y., Ellis, L. A., Dammery, G., Smith, C.L., Halim, N., Ansell, J., Gillespie, J., Caffery, L., Vitangcol, K., Wells, L., Braithwaite, J. (2022) The 
Voice of Australian Health Consumers: The 2021 Australian Health Consumer Sentiment Survey. Report prepared for the Consumers Health 
Forum of Australia.  
iii Health Issues Centre (2021) <Closing the Digital Divide for Regional Victorians - Health Issues Centre (hic.org.au)> (Accessed 16 February 
2023) 
iv Thomas, J., Barraket, J., Parkinson, S., Wilson, C., Holcombe-James, I., Brydon, A., Kennedy, J. (2021). Australian Digital Inclusion Index: 2021, 
Dashboard Dataset Release 1. Melbourne: RMIT and Swinburne University of Technology, and Telstra. 
v Consumers Health Forum of Australia (2022). Submission to the ANAO Audit of Performance of Department of Health expansion of telehealth 
services. < chf submission -anoa audit - doh expansion of telehealth.pdf> (Accessed 16 February 2023) 
vi Australian Government (2022) <Australia's National Digital Health Strategy - Safe, seamless and secure> Australian Digital Health Agency 
(Accessed 16 February 2023) 




