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This response template is the preferred way to submit your feedback to the public consultation on the draft 
proposed principles to strengthen the involvement of consumers in accreditation. 

Please provide any feedback in this document, including your responses to the questions in the text boxes 
on the following pages. The boxes will expand to accommodate your response. You do not need to 
respond to a question if you have no comment. 

Making a submission 

Please complete this response template and email to AC consultation@ahpra.gov.au using the subject 
line 'Feedback: Public consultation on principles to strengthen the involvement of consumers in 
accreditation'. Consultation closes on 18 April 2024. 

Publication of submissions 

We publish submissions at our discretion. We generally publish submissions on our website to encourage 
discussion and inform the community and stakeholders about consultation responses. Please let us know 
below if you do not want your submission published. 

We will not place on our website, or make available to the public, submissions that contain offensive or 
defamatory comments or which are outside the scope of the subject of the consultation. Before 
publication, we may remove personally identifying information from submissions, including contact details. 

We can accept submissions made in confidence. These submissions will not be published on the website 
or elsewhere. Submissions may be confidential because they include personal experiences or other 
sensitive information. A request for access to a confidential submission will be determined in accordance 
with the Freedom of Information Act 1982 (Cth), which has provisions designed to protect personal 
information and information given in confidence. Please let us know if you do not want us to publish your 
submission or if you want us to treat all or part of it as confidential. 

Published submissions will include the names of the individuals and/or the organisations that 
made the submission unless confidentiality is expressly requested. 

Do you want your responses to be published? 

� Yes - please publish my response with my name 

□ Yes - please publish my response but don't publish my name

□ No - I do not want my responses to be published.

Stakeholder details 

Please provide your details in the following table: 

Name: Bronwyn Clark 

Organisation name: Australian Pharmacy Council (APC) 
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1.3 Comments on Principle 2: Recruitment 

Obtaining valuable and meaningful feedback relies on recruiting the appropriate consumers 
and APC understands the challenge of reaching consumers and forming a mutually valuable 
partnership. 

While it has been suggested in the principle of recruitment to recruit consumers through 
existing networks such as consumer groups and networks (e.g. Consumers Health Forum), 
and through other accreditation stakeholders such as education providers and professional 
associations, APC suggests that accreditation authorities are also encouraged to come up 
with innovative ways to foster sustainable partnerships with consumers.  
 
1.3 Comments on Principle 5: Diversity 

Australia is a multicultural country with a vast diversity of cultural, religious, and ethnic 
groups. APC strongly supports increased representation of consumers from diverse 
backgrounds including Aboriginal and Torres Strait Islander peoples. The purpose of this 
principle should not only promote diversity but should highlight the importance of inclusivity. 
For this reason, APC recommends updating the introduction of the diverse groups list from 
“These include” to, “Including, but not limited to”. The list may appear to be exhaustive, but it 
may miss marginalised groups or people representing emerging health priority groups or 
populations, thus result in the unintentional exclusion of some consumers. The Department of 
Health and Aged Care, encourages staff to promote action on diversity issues through 
participating in the following networks.6 This may be an important activity to suggest to 
accreditation authorities to amplify understanding and appreciation of diversity in health. This 
includes the following: 

• National Aboriginal and Torres Strait Islander Staff Network, including a Friends of the 
Network for non-Indigenous staff 

• Disability and Carers Network 
• Gender Equality Network Health Pride Network 
• Culturally and Linguistically Diverse Network. 

1.4 Comments on Principle 6: Timing 

Consider amending the wording from ‘consumers should be involved at an early stage of a 
project…’ to ‘consumers should be involved from an early stage of a project…’ to clarify that 
the involvement should continue beyond the early stages if appropriate.  
 

1.5 Comments on Principle 7: Feedback 

APC agrees that consumers should partake in the evaluation of their engagement activities 
and assessing of the quality of the partnerships as communicated in Principle 7. It will be 
important to mention in this principle that consumers should be informed how feedback and 
their contributions to the activities will be evaluated and used. Consumer feedback should be 
very clearly articulated, reported, and shared. Accreditation authorities should also ensure 
that when consumer feedback has not been incorporated, a clear rationale should be shared 
and agreed upon. 

 
6 Department of Health and Aged Care. 2023. Diversity and Inclusion. Accessed 12-Apr-24 at https://www.health.gov.au/about-
us/work-with-us/what-we-offer/diversity-and-inclusion. 
 






