PRIVACY POLICY
INTRODUCTION
Background
The Health Practitioner Regulation National Law Act 2009 (QLD), as enacted in each State
and Territory (the National Law) established a national regulatory system for health
practitioners.
The National Law established entities (the National Law entities) including:
•
•
•

the Australian Health Practitioner Regulation Agency (AHPRA),
the Agency Management Committee; and
National Boards for ten regulated health professions.

AHPRA is governed by the Agency Management Committee appointed by the Ministerial
Council and supports the operations of the National Boards for each profession covered by
the national regulatory scheme. The fourteen professions regulated by the scheme are:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aboriginal and Torres Strait Islander Health Practice
Chinese Medicine
Chiropractic
Dentistry
Medical Radiation Practice
Medical
Nursing and Midwifery
Occupational Therapy
Optometry
Osteopathy
Podiatry
Pharmacy
Physiotherapy
Psychology

This policy applies to AHPRA, the Agency Management Committee and National Boards.
AHPRA administers the national regulatory scheme and is responsible for handling personal
information.
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AHPRA AND THE APPLICATION OF THE COMMONWEALTH
PRIVACY ACT 1988
The Australian Health Practitioner Regulation Agency ("AHPRA") is established by the Health
Practitioner Regulation National Law Act 2009 (QLD), as enacted in each State or Territory,
("the National Law").
Section 213 of the National Law applies the Privacy Act 1988 of the Commonwealth ("the
Privacy Act") to bodies undertaking functions pursuant to the National Law, including
AHPRA.
The Health Practitioner Regulation National Law Regulation 2010 ("the National Law
Regulation") modifies the Privacy Act as it applies to the national regulatory scheme and
AHPRA.
Scope and Purpose of AHPRA’s Privacy Policy
The purpose of this policy is to ensure that AHPRA’s practices with respect to the collection,
use, disclosure and storage of personal information are open and transparent in accordance
with National Privacy Principle 5 of the Privacy Act, and that members of the public are aware
of their rights under the Privacy Act in relation to the management of personal information by
AHPRA.
Personal information as defined under the Privacy Act means information or an opinion
(including information or an opinion forming part of a database), whether true or not, and
whether recorded in a material form or not, about an individual whose identity is apparent, or
can reasonably be ascertained, from the information or opinion.

APPLICATION OF NATIONAL PRIVACY PRINCIPLES
According to the National Law Regulation, AHPRA is required to comply with the National
Privacy Principles ("NPP") under the Privacy Act.

COLLECTION OF PERSONAL INFORMATION
Information collected
AHPRA only collects personal information in the course of performing its functions under the
National Law and functions delegated to AHPRA pursuant to the National Law, and only when
it is necessary for, or related to, such purposes.
AHPRA’s functions include, but are not limited to:
•
•
•
•

assisting the National Boards responsible for registering health practitioners to whom
the National Law applies;
establishing and maintaining in conjunction with the National Boards up-to-date and
publicly accessible national registers of registered health practitioners for each health
profession;
establishing and maintaining in conjunction with the National Boards up-to-date
national registers of students for each health profession; and
establishing an efficient procedure for receiving and dealing with notifications about
the health, performance and conduct of health practitioners and students.

Types of personal information which may be collected in order for AHPRA to carry out its
functions under the National Law may include names, contact details, age, gender,
educational qualifications, employment information, and some sensitive information such as
health information, membership of professional organisations, nationality and criminal
convictions. AHPRA also collects information relating to notifications and any disciplinary
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proceedings which may follow a notification. This information may include the personal
information of the notifier, and details of the notification.

Sources of information
Personal information about individuals is collected by AHPRA in a variety of ways. These
include collection directly from the individual either in person, by correspondence, over the
phone, and via the Internet.
In some instances, where necessary and where required or authorised by law, information
about an individual may be collected from:
•
•
•

the individual’s employer;
the individual’s health practitioners or a health practitioner engaged by AHPRA to
provide a report in relation to the individual;
other agencies (for example Medicare Australia, CrimTrac or the Department of
Immigration and Citizenship in the case of an overseas-trained health practitioner).

If information is collected about an individual by AHPRA directly from the individual, AHPRA
will take reasonable steps to ensure that the individual is aware:
•
•
•
•
•

that they are dealing with AHPRA, and how to contact AHPRA; and
of the purposes for which the information is collected; and
that they are able to gain access to the information collected; and
of the bodies, agencies or organisations to which AHPRA usually discloses
information of that kind; and
of the main consequences (if any) for the individual if all or part of the information is
not provided.

If information is collected about an individual by AHPRA from a third party, AHPRA will take
reasonable steps to make the individual aware of the above information, unless informing the
individual would pose a serious risk to the life or health of any individual.

USE AND DISCLOSURE OF INFORMATION
AHPRA only uses personal information for the purpose for which it was collected, or for a
purpose which is related to one of AHPRA’s functions. The information is not given to any
other government agencies, organisations or bodies unless an exemption applies. The NPP
includes exemptions which permit disclosure of information in certain circumstances,
including where:
•
•
•
•
•

the individual has consented;
the individual would reasonably expect, or has been told, that the information of that
kind is usually passed to those individuals, government agencies, organisations or
bodies;
the disclosure is required or authorised by law;
the disclosure will prevent or lessen a serious and imminent threat to somebody’s life
or health;
the disclosure is reasonably necessary for the enforcement of the criminal law or of a
law imposing a pecuniary penalty.

The National Law imposes a duty of confidentiality on persons exercising National Law
functions. Disclosure can also occur if:
•
•
•
•

the information is de-identified;
the information has already been made public;
the information is for workforce planning;
the information is for information management and communication purposes;
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•
•

the information is disclosed to other Commonwealth State or Territory bodies e.g.
Medicare Australia, the Health Insurance Commission, CrimTrac, Department of
Immigration and Citizenship; or,
the information is disclosed to registration authorities.

Further details in relation to the use and disclosure of personal information for specific
purposes by AHPRA is set out below.

National Registers
One of the functions for which AHPRA is responsible is the establishment of up-to-date and
publicly accessible national registers of registered health practitioners for each health
profession. As such, the information contained in the registers will be disclosed to the public
in accordance with the National Law.
Personal information which is required to be collected in accordance with section 225 of the
National Law to be included in the public registers of health practitioners for each health
profession governed by the National Law includes:
•
•
•
•
•
•

the practitioner’s gender;
the suburb and postcode of the practitioner’s principal place of practice;
the registration number or code given to the practitioner by the National Board;
the date on which the practitioner was first registered in the health profession in
Australia, whether under the National Law or a corresponding prior Act;
the date on which the practitioner’s registration expires;
the type of registration held by the practitioner, including, where relevant:
-

•
•
•
•
•
•
•

the division in which the practitioner is registered;
the recognised specialty in which the practitioner is registered;
if the practitioner holds limited registration, the purpose for which the
practitioner is registered

if the practitioner has been reprimanded, the fact that the practitioner has been
reprimanded;
relevant information in relation to any condition which has been imposed on the
practitioner’s registration or any undertaking which the National Board has entered
into with the practitioner
if the practitioner’s registration is suspended, the fact that the practitioner’s
registration has been suspended and, if the suspension is for a specified period, the
period during which the suspension applies;
if the practitioner’s registration has been endorsed, details of the endorsement;
details of any qualifications relied on by the practitioner to obtain registration or to
have the practitioner’s registration endorsed;
if the practitioner has advised the National Board the practitioner fluently speaks a
language other than English, details of the other language spoken; and
any other information the National Board considers appropriate.

Note - A student register is not to be open to inspection by the public.
Note – A National Board may decide not to include certain information on the public register if
it is necessary to protect the practitioner’s privacy and there is no public interest in disclosure
of the information on the public register.

Dealing with notifications regarding health practitioners
In dealing with notifications about the health, performance and conduct of health practitioners
and students, AHPRA may be required to disclose information received in the notification and
during the course of the investigation to other agencies, bodies and individuals in order to
carry out its functions under the National Law.
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Agencies, bodies and individuals to whom information may be disclosed in the course of
dealing with notifications include, but are not limited to:
•
•
•
•
•
•

The National Board for the relevant health profession;
Committees of the relevant National Board;
Expert witnesses engaged to assist with an investigation or hearing;
Witnesses involved in an investigation or hearing;
A Health Complaints Entity; and,
An adjudicative body such as a court, tribunal or panel.

DATA QUALITY
AHPRA takes all reasonable steps to ensure that the quality of the data it collects, uses or
discloses is accurate, complete and up-to-date.

DATA SECURITY
AHPRA takes reasonable steps to protect the personal information it holds against loss,
misuse and from unauthorised access, modification or disclosure.
When personal information held by AHPRA is no longer required for any use or disclosure
authorised or required by law, the information is securely destroyed, deleted or permanently
de-identified.

ACCESS TO INFORMATION
AHPRA will provide access to personal information held about an individual on request from
that individual. However, in certain circumstances AHPRA will be entitled to withhold the
information in accordance with the Privacy Act, the Freedom of Information Act 1982 ("FOI
Act") or other relevant law.
Access may be sought by a request in writing to:
The Privacy Officer
Australian Health Practitioner Regulation Agency
GPO Box 9958
In your capital city
Circumstances in which personal information may be withheld by AHPRA in accordance with
the Privacy Act include where:
•
•
•
•
•
•
•

providing access would pose a serious threat to the life or health of any individual; or
providing access would have an unreasonable impact upon the privacy of other
individuals; or
the request for access is frivolous or vexatious; or
the information relates to existing or anticipated legal proceedings between the
organisation and the individual, and the information would not be accessible by the
process of discovery in those proceedings; or
providing access would be unlawful; or
denying access is required or authorised by or under law; or
providing access would be likely to prejudice an investigation of possible unlawful
activity.

Access to some personal information may also be gained by making an application under the
FOI Act. For more information please see AHPRA’s Freedom of Information Policy on the
AHPRA website at www.ahpra.gov.au.
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CORRECTION
AHPRA will take reasonable steps to correct personal information about an individual where
the information held about them is not accurate, complete, or up-to-date.
If AHPRA disagrees with an individual’s claim that the information is incorrect, the individual
may request that the information held by AHPRA be accompanied by a statement claiming
that the information is not accurate, complete or up-to-date. AHPRA will take reasonable
steps to comply with such a request.
To seek a correction to personal information held by AHPRA, a request in writing may be
made to:
The Privacy Officer
Australian Health Practitioner Regulation Agency
GPO Box 9958
In your capital city

IDENTIFIERS
AHPRA uses the registration number or code given to the practitioner by the National Board
to uniquely identify the practitioner.

ANONYMITY
Wherever practical, individuals have the option of remaining anonymous when dealing with
AHPRA. This includes, when making a notification to AHPRA under the National Law.
However, in some circumstances it may be impossible to investigate a notification if the
notifier remains anonymous.

CHANGES TO PRIVACY POLICY
AHPRA reserves the right to review and revise its Privacy Policy from time to time as
necessary. Changes to the policy will be publicised on the AHPRA website
www.ahpra.gov.au.

COMPLAINTS
If you believe your personal information has not been handled in accordance with the
requirements of the National Law, or the Privacy Act you may make a complaint to AHPRA.
You may also raise your concerns with the National Health Practitioner Privacy
Commissioner.
Information about making a complaint to AHPRA, and the AHPRA Complaint Handling Policy
and Procedure, is available from: http://www.ahpra.gov.au/About-AHPRA/Complaints.aspx
The National Health Practitioner Privacy Commissioner may be contacted at:
30/570 Bourke Street, Melbourne, 3000
Ph:
03 86015234
Fax:
03 86015895
Email:
nhpombudsmanprivacy@health.vic.gov.au
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FURTHER INFORMATION
Applicable Legislation and Regulations
•
•
•

Health Practitioner Regulation National Law Act 2009
Health Practitioner Regulation National Law Regulation 2010
Privacy Act 1988

Page 7 of 7

